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NpPH 00UIEHNH ¢ HHBAJIHIAMH PaGOTHHKOB

MBAOYIC Ne 11



I. O6mue noJiokenns

1. IlpaBuna sTHKeTa npu 06LIeHNH ¢ nHBaTMAamMu pabotaukoB MBIIOV/IC Ne 11 (nanee -
IIpaBuna) npencTaBisAiOT coOOM CBOJ OOIUMX IPHHIIMIIOB M IPABHJI, HAIIPABIECHHEIX Ha
cobmoieHre MOPAIBHO-9THYECKMX M HPABCTBEHHBIX HOPM MOJIENH MTOBENEHHS paGOTHUKAMU
MBJOVJC Ne 11 (nanee- IOV ) npu o6IIEHHH ¢ HHBAIHIAMHE M JPYTHMH MaTOMOOH/IEHEIMU
rpaxnanamu (nanee MI'H).

2. llenbio HACTOSIMX TIPaBUI SBJISETCS - YCTAHOBJIEHHE 3 QEKTHBHOTO OOILEHHS ¢ HHBAIMIAMHI
Ipyrumu MI'H, a Taioke oka3zaHHs MM [IpH 3TOM HEOOXOIMMORM IIOMOTIM B IIPEOHIOICHHH
6aphepa MEIIAIOUIHNX TOMyYSHHIO HMH YCITyT HApaBHE C IPYTHMH JIMIAMH.

3. Kaxnglit pabotauk JIOY nomkeH NpHHAMAThH BCE HEOOXOMUMBIE MEPHI /I Pa3BUTHS
KOMMYHHKaTHBHBIX KOMIETEHIINH, YMEHIH U HABBIKOB, HEOOXOMUMBIX IS 3P (HEKTHBHOTO
00IIeHNs NpH OKa3aHWM TOMOIIH HHBAIMAAM U apyruM MIH.

4.3HaHue U cobmoeHre paboTHUKAaMH MOJIOKeHHH [[paBHIT ABJISETCS. OMHUM M3 KPHTCPHEB
OLIEHKH Ka4€eCTBa UX MPO(eCCHOHATbHOM AATENFHOCTH, a TAK)Ke HEOOXOJAUMBIM YCIIOBHEM IS
CO3JIaHHs M IIOAJEPKAHUS PeIlyTallHH YIPEKICHHS, POPMHUPOBAHUS ITOJIOKUTENEHOH KYIbTYPBI
oOIIeHHs IpY OKa3aHUM oMoy uHBammaaM 4 qpyrum MI'H 8 IOV .

5. IlpaBuna sBnsroTcs npuinoxenneM K Ilonutnke obecriedeHus yCaOBUM TOCTYITHOCTH ISt
HMHBAUAOB H UHBIX MATIOMOOMITLHEIX TpakaH OOBEKTOB U MPEAOCTABISEMBIX YCIYT, a TaKkkKe
OKa3aHHs UM IIPH 3TOM HeoOXOIMMOIi IOMOILH, ¥ JOBOAUTCS 0 BeeX paboTHHKOB JIOY mox
JMYHYIO IOATHKCE.

I1. OcHoBHbIE KOMMYHHKATHBHBIE HABBIKH NIPH 00IMEeHMH ¢ HHBAJIHIAMH

- u30eraTh KOH()JINKTHBIX CHTYAI[HiA;

- BHUMATEJBHO CIIyHIaTh WHBATU/A H CIBIIATH €T0;

- perynupoBaTh COOCTBEHHbIE SMOIIHH, BOSHHKAIOIIHE B IIPOLECCE B3aUMOICHCTBHS,

- obecnieynBaTh BHICOKYIO KyJBTYpy H 3THKY B3aHMOOTHOIICHHH;

- IUBHJIM30BaHO IPOTHBOCTOSTh MaHUITYJIMPOBAHHUIO;

- COMHEBAACh, PACCUMTHIBATH Ha CBOM 31PaBEIi CMBIC] H CHOCOOHOCTH K COUYBCTBHIO;

- OTHOCHTBCS K APYTOMY 4eJIOBEKY, KaK K cebe caMOMy, TOUHO TaK XK€ €ro yBaXaTb.

I11. O6mue npaBuIa 3THKETA NPH O0IMIeHUH ¢ HHBAJTHAAMH
1. OGpaleHre K 4eI0BEKY: KOT1a BBl pa3roBapUBaeTe C HHBAIMAOM, oOpalanTech
HETOCPEACTBEHHO K HEMY, & He K COITPOBOMAAIONIEMY HIIH CYpAOIEPEBOAYHKY, KOTOPEIE
IOPUCYTCTBYIOT IIPH pasroBOpe.

2. Tloxatre pykH: KOrja Bac 3HaKOMST C HHBAJIUIOM, BIIOJIHE €CTECTBEHHO ITOXKATh EMY PYKY:
JaXe Te, KOMY TPYIHO JBHUraTh PYKOH MM KTO MOJIB3YETCs [IPOTE3OM, BIIOJHE MOTYT IIOXAaTh

PYKY — TIPaBYIO HJIH JIEBYIO, YTO BIOJHE AOIYCTHAMO.



3. Hasbialite ce6s u ApYruX: KOTZA BBl BCTPEYAETECH C YETOBEKOM, KOTOPBIH ILJIOXO MM
COBCEM HE BHJUT, 0053aTENBHO Ha3bIBalTe ce6s U Tex Nrojeit, KOTOPBIE IPUIILTH ¢ BaMu. Ecin y
Bac o0mas 6eceza B rpymme, He 3a0biBaiiTe MOSCHATH, K KOMY B JJaHHEIA MOMEHT BB
obpalnaeTecs, ¥ Ha3BaTh ceOl.

4. IlpennoxeHyie MOMOIIH: €C/IM BbI IPeIjIaraeTe IOMOLIb, XIMTE, IOKA €€ IPUMYT, a 3aTeM
CIIpaluBaiiTe, 9YTO M KakK JIC/IaTh.

5. AZeKBaTHOCTD M BEXIIUBOCTB: 00palaiTech ¢ B3pOCIBIMA HHBATHIAMH KaK C B3POCIIBIMH.
ObpamaiiTech K HUM 10 UMEHH U Ha THI, TOJIBKO €CJIIH BBl XOPOILO 3HAKOMEL.

6. He onupaiitech Ha Kpeco-KOJIACKY: OMHPAThCs WM BHCHYTh Ha YbEi-TO MHBAIH/THOM
KOJIACKE - TO XK€ CaMoe, 4TO OIUpaThCs WK BHCHYTH Ha ee obJiafiaTelnie, U 3TO TOXKe pa3ipaxact.
HHBanunHas KOMACKA - 3TO YacTh HEMPHUKACAEMOTO IPOCTPAHCTBA YEIOBEKA, KOTOPHIH ee
HCIIOJIB3YET.

7. BHUMATeNbHOCTH M TEPNENMBOCTD: KOT/ia BbI pa3roBapruBaeTe ¢ YE€JIOBEKOM, HCIIBITHIBAIOIINAM
TPYAHOCTH B OOLICHUH, CIIyIIaiiTe €ro BHUMATEIbHO. BybTe TepHenBsl, KIUTE, KOTIa YENIOBeK
caM 3akoHYHT ¢pa3y. He nmonpapisiite ero 1 He gorosapuBaiite 3a Hero. Hukorna ne
MIPUTBOPANTECH, YTO BEI IOHUMAETE, €CJIH Ha CAMOM JieTie 9TO He TakK. IloBTopHTeE, YTO BB
MOHSUIH, 3TO TIOMOJKET YEJIOBEKY OTBETHThH BaM, a BaM — ITOHATH €T0.

8. Pacnonosxenue 1iis Gecebl: KOr/ia BBl TOBOPHTE C YEIOBEKOM, HOJIB3YIOIIMMCS HHBATTHIHOR
KOJISICKOH WJIM KOCTBUISIMH, PAaCIIOIOXKHUTECH TaK, YTOOBI BAIllK U €ro Ii1a3a ObUIM Ha OJHOM
YPOBHe, TOr1a BaM OyJieT Jierde pasropapuBaTh. PazroBapuas ¢ TEMH, KTO MOXET, YHTATh I10
ry6am, pacroyIoXuTech Tak, 4ToObl Ha Bac mazai cBet, 1 Bac 65u10 XOpoIIo BUAHO,
mocTapaiitech, 4To6s1 Bam Hudero (ena, CUTapeTsl, pyku), He Memaio.

9. IlpuBneyeHue BHUMaHHUS YeOBeKa: YTOObI IPUBJIEYs BHUMaHHE YEJIOBEKA, KOTOPEIH ILIOX0
CIIBIIIAT, HOMAIIUTE eMY PyKO# MM HoxJonaiite no miedy. CMOTpUTE EMY IIPSAMO B I7la3a H
TOBOPHUTE YE€TKO, HO UIMEHTE B BHUJLY, YTO HE BCE JIIOAM, KOTOPEIE IJIOXO CIBIIIAT, MOTYT YHTaTh
o rybam.

10. He cMymaiTech, eciid ClIydaitHO JOIYCTHIIM OILUIOIIHOCTB, CKa3aB « Y BUANMCS) MK «Bel
CBIIATH 00 3TOM...?» TOMY, KTO HE MOXET BHIECTh UITH CJIBIIATS.

1V. IIpaBuia 3THKeTa NPH 00MEHHH C JIMIAMH ¢ Pa3HbIMH paccTpoiicTBamu pyHKIHH
opranmzma
4.1. IlpaBuia ITHKETa NPH O0IMEHHH ¢ HHBATHIAMH, HCNBITHIBAIOIIHMM TPYAHOCTH NPH
nepeIBHIKEHHH
m [ToMHHMTe, YTO HHBAIMAHASA KOJISCKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTRO Yesiobeka. He
o6NoKauMBaiiTeCh Ha Hee, He TOJIKaliTe, He KJIaluTe Ha Hee HorH Oe3 paspemenus. Havats
KaTHTb KOISICKY 6€3 COTIachs HHBATHIA — TO XK€ CAMOE, YTO CXBATHTh U IOHECTH JeJioBeka 6e3

€ro pa3penIeHus.



m Bcerna cnpammBaiite, HyXHa 7 IOMOIIB, TIPEXIe YeM okasars ee. [Ipeanaraiite nomMoIns,
€CIIM HY>XHO OTKDBITB TSDKEIYIO ABEPD HIIM IIPOMTH 110 KOBPY C AJIMHHBEIM BOPCOM.

m Eciu Baiie npenioxeHue 0 IOMOINY IPHHATO, CIIPOCHUTE, YTO HY)KHO A€JIaTh, U YETKO
CleayiTe HHCTPYKIMAM.

m Eciiu Bam paspemmnm nepeBurath KOIsSICKy, CHadaa KaTute ee MefieHHo. Komsacka 6p1cTpo
HabMpaeT CKOPOCTh, M HEOXKUIAHHBIN TOJUOK MOXET IPHBECTH K ITOTEPE PABHOBECHS.

m Bceerna nmuuno yGexxaaiTech B TOCTYIIHOCTH MECT, /€ 3aILIaHHPOBAHbI MEPOTIPHATHS.
3apaHee IOMHTEPECYUTECH, KAKHE MOTYT BO3HHKHYTH IPOOIeMb] MM 6aphephl H KaK HX MOXHO
YCTPaHHTb.

m He Hano xsonath 4enoBeka, HAXOASIIErocs B HHBATTMIHON KOJISCKE, 110 CIIMHE MJIH IO IUIedy.
m Eciiu BO3MOXHO, pacIioioxuTeCh TaK, YTOOBI BAlM JHIa OLUTH Ha OXHOM ypoBHe. M3beratite
TIOJIOXKEHHUS, IPH KOTOPOM BalneMy cobeceTHHKY HyKHO 3alpOKHIBIBATE TOJIOBY.

m Ecia cymecTByIoT apxuTeKTypHBIe 6aphephl, IpeylpequTe O HUX, YTOOBI YEIOBEK HMe
BO3MOXXHOCTb IIPUHAMATh PELICHUS 3apaHee.

m [ToMHUTE, YTO, KaK MPaBHUIIO, Y JTIOJEH, AMEIOUIMX TPYAHOCTH NIPH IEPEBHKCHUH, HET
mpo6ieM co 3peHHEM, CIIyXOM M IOHMMaHMEM.

m He nymaiite, 4T0 HE06X0IMMOCTH MOJIH30BATHCS HHBAIUIHOH KOJLICKOH — 3TO Tpareaus.
10 coco6 cBOGOIHOTO (€CIIH HET apXUTEKTYPHBIX GapbhepoB) NepeABMKeHHs. ECTh monu,
IOJIB3YIOLIHECS HHBATHIHON KOJISICKOM, KOTOPEIE HE YTPATHIIH CIOCOGHOCTH XOIUTh M MOTYT
TepeIBUTaThCA C MOMOILBIO KOCTBUIEH, TPOCTH H T.1I. KOJIAICKH OHM MCIONB3YIOT UL TOTO,
9TOOBI 3KOHOMHTH CHIIBI M OBICTpEE IEPEIBUTaThCS.

4.2. IIpaBHjia 3THKETa NPH 00 eHUH ¢ HHBAJIHIAMH, HMEIOIHMH HapymeHHe 3peHne HiIH
HE3PAYHMH

m [Ipemiaras cBOO MOMOIIb, HAMMPABISNUTE YEIOBEKa, HE CTUCKMBAHTE €ro pyKy, HIHUTE TaK, Kak
BEI 00BIYHO XouTe. He Hy»HO XBaTaTh CJIENOro Yej0BeKa H TAIlUTh €ro 3a COOOi.
m OmummTe KpaTKo, r1e BBl HaX0AUTeCh. [Ipenynpexaaite o NpensaTCTBUAAX: CTYNICHSX, JIyXKaX,
sMax, HU3KUX IIPUTONIOKAX, TpyOax H T.II.
m Hcnone3yiite, ecim 3T0 yMeCTHO, (hpasbl, XapaKTepU3YIOIIHE 3BYK, 3amax, paCCTOSHHE.
Jlenutech YBUIECHHBIM.
m OGpamaiitecs ¢ coGakaMu-MOBOJBIPIMHE HE TaK, Kak ¢ OOBYHBIMH AOMAIITHHMH XHBOTHEIMH.
He xomannyiiTe, He Tporaiite i He UrpaiiTe ¢ COGaKOH-IOBOIBIPEM.
= Eciu BBI coBHpaeTech YMTATh He3pAUeMY YeIOBEeKy, CHauana IpeaynpenuTe o0 5TOM.
T'oBopHTE HOpManbHEIM ronocom. He mpomyckaiite nHbOpMaImIo, eciii Bac 06 3TOM He
HOIPOCHT.

m Ec/ii 9T0 BaXXHO€E MHCHMO WIIH JJOKYMEHT, He HYXHO JUI yOeqUTEIbHOCTH JaBaTh €r0

HoTporars. HpI/I 9TOM He 3aMEHSNUTE UTCHUE IIEPECKa3OM. Korma HC3p$I‘II/Iﬁ YeJI0BEK JOJDKEH



NOAMUCATh JOKYMEHT, IPOYHTANTE €ro 06s3aTebH0. MHBATHAHOCTE HE OCBOOOMKAAET CIETIOro
YEJIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON TOKYMEHTOM.

m Beerza o6pamaiitech HEMOCPEACTBEHHO K YENOBEKY, JaXKE €CIIA OH BAC HE BU/HUT, & HE K €r0
3pAYEMy KOMIIaHbOHY.

® Beerna HaswiBalite cebs H pencTaBisiiTe ApyTHX cOOECETHHKOB, @ TAKIKE OCTAIBHBIX
HPHCYTCTBYIOIMX. EC/IH BBI XOTHTE MOXAaTh PYKY, CKaKHTe 06 3TOM.

m Korza b1 npepyiaraere He3psideMy 4elIOBEKY CECTh, HE YCaXUBalTe €10, a HapaBhTe PyKy Ha
CIHHKY CTyJIa WK IIOIOKOTHHK. He BoauTe 1o MoBepXHOCTH €T0 pYKY, a JaiiTe eMy
BO3MOXHOCTh CBOGO/JHO OTPOraTh npeMeT. ECu Bac MONpocHIM NOMOYb B3STE KaKOH-TO
TIPEIIMET, HE CIEAYET TAHYTh KUCTh CIIENIOro K IPeMETY H OpaTh ero pyKoi 3TOT mpeaMeT.

m Korza Bbl o61maeTeck ¢ rpyImoii He3psuuXx Jiofieli, He 3a6b1BaiiTe KaX bl pa3 HA3LIBATH
TOr'0, K KOMY BEI O0OpaIaerecs.

m He 3acrassiite Bamero cobeceIHUKa BEIIATh B IIyCTOTY: €CIIH BEI IIEPEMEIacTech,
IIPEAYTIPEUTE €rO.

m Briojine HOpManbHO YIOTPEOIATH CIIOBO «CMOTPETHY. JIJIsl HE3PAYEro Yea0BEKa 3TO 03HAYAET
«BHJETb PyKaMu», 0CS3aTh.

m M36eraiiTe pacIIbIBUATHIX ONPEIEICHAN H HHCTPYKIIMIA, KOTOPhIE OGBIYHO CONPOBOXKAAIOTCS
KECTaMH, BeIpaXkeHHH Bpoae «CTakaH HaXOMUTCA IIe-TO TaM Ha croiie». Crapaitech ObITh
TOYHbIMU: «CTakaH ocepeHe CTONAY.

m Eciv BBI 3aMeTHIH, 4TO HE3pAYHi YeOBEK COMICS C MapIIpyTa, He YIPaBJIsSHTE €ro
JBHOKCHHUEM HA PACCTOSHMM, MOAOHIUTE U IIOMOTHTE BHIOPAThCA HA HYXXHBIH IyTh.

s [Tpu coycke uim nobeMe MO CTyNEHbKAM BEAUTE HE3PAUETO IEPIIEHAUKYIIAPHO K HAM.
IepenBurasce, He Aenaiite PEIBKOB, PE3KUX msnxcenhﬁ. IIpu conpoBOXaEHHH HE3PSIETO
YeJioBeKa He 3aKJIa/ibIBaiiTe pyKd Ha3al — 3TO HeYyIO0OHO.

4.3. IIpaBuja 3THKETa NPH 00IIEHHM ¢ HHBATH/IAMH, HMEIOIHMH HApyIeHHe CIyXa

m PasroBapuBas ¢ 4eI0OBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTpHTE IIpsiMO Ha Hero. He
3aTEMHAATE CBOE JIULIO Y HE 3aropakuBaiTe €ro pyKaMu, BOJIOCAMH MM KaKUMHU-TO
npeaMeTamH. Baim cobeceiHUK A0KEH HMETh BO3MOXKHOCTD CIIEAHUTH 33 BBIpa)KCHUEM Balllero
JMIa.

m CylnecTByeT HECKOJIBKO THIIOB H CTeNeHeH IIyXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
croco6oB OOIIEHHUS C JIIOABMH, KOTOPbIE IUIOXO cibuuaT. Eciiu Bbl He 3HaeTe, KaKkon
IIPeANIOYECTh, CIIPOCUTE Y HUX.

& HekoTopsle JIF0u MOTYT CIIBILATH, HO BOCHIPHHUMAIOT OTAebHEIE 3ByKH HENpaBUiIbHO. B
3TOM CIIydae roBOpHTe Gojiee IPOMKO M YEeTKO, II0AGHpas HOAXOAAIIME ypoBeHs. B ipyrom
Cllydae MoHao0HTCS JIMIIL CHH3UTH BBICOTY TOJIOCA, TaK KaK YEIOBEK YTPATHII CIOCOOHOCTh

BOCIIPHHHUMATE BBICOKHEC YaCTOTEHI.



® Uro6b! IpUBIeYs BHUMaHHE YeoBeka, KOTOPKIH [I0X0 CIIBILHAT, HA30BHTE €T0 10 HMEHH.
Ecim oTBeTa HET, MOXHO Cllerka TPOHYTH YeTOBeKa WIIH XKe [IOMAXaTh pyKoii.

m ['oBopuTe sicHO B poBHO. He HyXHO H3THLIHE TIOXYepKUBATH YTo-T0. KpHuaTs, 0cOGEHHO B
yXO0, TOXe He Hajo.

m Eciut Bac npocsT HOBTOPHTH YTO-TO, IIONPOGYIiTe IepedpasupoBaTh CBOE MPELIOKEHHE.
Hcnone3yiite xecTsl.

m Y6exurecs, 9T0 Bac MOHAIH. He CTECHANTECH CIPOCHTS, TIOHSUT /I Bac COGECETHHUK.

m Ecnu BB cooGmaeTe HHPOPMALIHIO, KOTOpast BKIIOYAET B cebs HOMEp, TEXHWYECKHIR HITH
APYTO# CIIOXKHBINA TEPMHH, aJipec, HAMILUTE €€, COOOIUTE 10 (aKcy UM IEKTPOHHOH II0YTe
HJIH TIFOOBIM IPYTHM cIOCOGO0M, HO TaK, 9T0ObI OHa GBIIa TOYHO MOHATA.

m Eciu cymecTByroT TpyIHOCTH IIpi yCTHOM OGILEHHH, CIPOCHTE, He GyeT JIM Ipoile
[IEPeNHCHIBATHCA.

m He 3a6piBaiite 0 cpejie, koTopas Bac Okpyxaer. B 60/bIIMX HIH MHOTOJOJHEIX IOMELIEHHSX
TPYAHO OOIIATECA € MIOAbMH, KOTOPbIE INIOXO CIbIIAT. SIpKOe COJHIIE HITH TEHB TOXE MOTYT
ObITH Gapbepamu.

= OQueHp 9acTo riIyxXHe JTIOH HCIONB3YIOT S3BIK XeCcToB. Eciu BEI 061maeTech yepes
NepeBoAYnKa, He 3a0yabTe, 4To obpaImarses HaJl0 HEMOCPEACTBEHHO K COBECEIHUKY, a HE K
[IEPEBOTUHKY.

m He Bce JII0/1M, KOTOpBIE IIOXO CIBINIAT, MOT'YT YUTATH 10 Iy6am. BaM JTydile BCEro CpocHTh
06 3TOM 1pu nepBoit Berpede. Ecim Bamn cobeceiHuK 0611a1aeT ITHM HABBLIKOM, HYXKHO
CO6TIOaTh HECKOIBKO BaXKHBIX IPABUIL. [IOMHHTE, YTO TOIBKO TPH M3 IECATH CIIOB XOPOIIO
IIPOYHTHIBAIOTCS.

m Hy>HO cMOTpeTh B IIMII0 COOECEIHUKY W TOBOPHUTE SCHO ¥ MEIJIEHHO, HCIIOJIb30BaTh IIPOCTHIE
¢passl 1 n36eraTh HECYIECTBEHHEIX CIIOB.

m HyXHo Hcnons30BaTh BEIpaXKeHHE JIALA, XKECTH, TEIOABHKEHH, €CIIH XOTUTE OAYCPKHYTh
HJIM TIPOSICHUTE CMBICH CKa3aHHOTO.

4.4. IlpaBnJa 3THKeTa NPH 00HIEHUH ¢ HHBATUIAMHE, MMEIOIIUMH 33/1ePXKKY B PA3BUTHH H
npo6.aemMbl 00meHNns, yMCTBEHHbIE HAPYHIEHUS

m Mcnone3yiiTe JOCTYNHBIH A3BIK, BEIpaXXaTECh TOUHO H 110 JENY.

m V36eraiiTe CTOBECHBIX IITAMIIOB ¥ OOpa3HBIX BBIPaXXEHHIA, €CJIM TOJIBKO BEI HE YBEPEHHI B TOM,
YTO Ball cOOECETHNK C HAMH 3HAKOM.

m He roBopure cBricoka. He aymaiite, 9To Bac He MOMMYT.

m ['0BOps 0 3a7a49ax MM IIPOEKTE, pacCKa3bIBaliTE BCe «IO Iaramy. Jlaiite BameMy
cobeceTHUKY BOZMOXKHOCTD OOBIrpaTh KaXIblil miar nocje TOro, Kak Bbl OOBACHHIA EMY.

m VcxoaMre U3 TOro, YTO B3POCIIBIA YENOBEK C 3aAEPXKKOM B pa3BUTHH HMEET TAKOH K€ OIIBIT,

Kak M JI1060# Jpyroi B3poCbIi YeIoBeK.



m Ecin Heo6X0amuMo, HCIOMB3yHTe HILTIOCTPAUK Wik ¢pororpadud. ByasTe roTOBBI HOBTOPHTE
HECKOJIbKO pa3. He caasaiitech, eciti Bac ¢ epBOro pasa He IOHSIIM.

m ObpamaiiTech ¢ 4eT0BEKOM C NpoGIeMaMK pa3sBHTHS TOYHO TaK JKe, KaK BbI 651 0OpaIanmch ¢
mo6emM apyrum. B 6ecene o6cyxmaiiTe Te ke TEMBI, KaKHe BBl 00CYXkKIaeTe ¢ APYTHMHE JTIOIbMH.
Hanpumep, niiaHbI Ha BEIXOJHEIE, OTIIYCK, TIOr0/a, nocjaeaAnne cobbitus. m Ob6pamaiitecs
HETIOCPENCTBEHHO K YEJIOBEKY.

w [loMHuTE, YTO JMIOAM C 3a7€PXKKOI B Pa3BUTHU Je€CIOCOOHEI H MOTYT ITOITUCHIBATD
JIOKyMEHTBI, KOHTPAKThI, F0JI0COBATh, JaBaTh COINIAaCHE Ha MEIHIIMHCKYIO MOMOINb H T.JI.

4.5 IIpaBuna 3TMKETa M O0MEHUH ¢ HHBAJTHIAMM, HMEIOIIHMH ICHXHYECKHE HAPYIIeHHS

m [Icuxuyeckue HapyIeHHs — HE TO JKe caMmoe, YTo HpobiieMs! B pa3BuTHd. Jlroau ¢
HCHXHYECKAMH ITPOGIIEeMaMH MOTYT UCIIBITHIBATH AMOIMOHAIBHBIE PACCTPOMCTRA WK
3aMEIIATeNBCTBO, OCIOXKHSIONINE X )KU3Hb. Y HUX CBOU OCOOBIH M H3MEHYHBBIH B3I HA MUD.
m He Has0 1ymars, 9T0 MIOIM C ICHXMYECKMMH HapyUICHHSAMH 00s3aTeNbHO HYKIAIOTCA B
JOTIOTHUTEBHON MOMOIIHM H CIIEIHAIFHOM O0paIleHHH.

m O6pamaiitech ¢ JIFOABMH € ICUXHIECKHMH HaPYIIEHASAMH KaK ¢ THIHOCTAMH. He HyxHO
JeNaTh NPEXICBPEMEHHBIX BHIBOJIOB HA OCHOBAHMHM OITBITa OOLIEHHS C JPYTHMH JTIOJbMH C
TaKo#H jxe GOpMOit HHBAIHIHOCTH.

m He cnemyer nymats, 9To JIFO¢ ¢ ICHXHYECKUMH HapyLIEeHHAMH OoJiee APyrHX CKIOHHBI K
Hacuimio. J1o Mud. Eciu BB Apykento0HbI, OHH OYIyT 4yBCTBOBATh Ce0s CIIOKOHHO.

m HeBepHo, 4TO MOIM ¢ ICHXUYECKUMH HAPYIICHUAMH UMEIOT POOIEMbl B IOHMMAaHHH WK
HHUXeE 0 YPOBHIO HHTEJIEKTa, YeM OONBIIMHCTBO moael. Eciu yenoBek, UMEIOMUR
INCHXUYECKHE HapYLIEHHs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO, YTO BBl MOXXETE CAENATh, 4TO0BI
IOMOYb EMY.

m He roBopute pe3ko ¢ 4eI0BeKOM, HMEIOIIMM IICHXHYECKUE HapYIIECHUS, JaXKe €CIIH Y Bac €CTh
IUIA 3TOTO OCHOBaHHSI.

4.6. IIpaBu1a 3THKeTa NPH 00IMEHHH ¢ HHBAIHIOM, HCIILITHIBAIOMIUM 3aTPYAHEHHS B PeYH
s He urHopupyiite moneil, KOTOPSIM TPYJHO FOBOPHTE, IOTOMY 4TO IOHATH HX — B BalllUX
HHTEpecax.

m He nepeGuBaiite u He nonpasisiitTe YenoBeka, KOTOPBIH UCIIBITEIBAET TPYJHOCTH B PEYH.
HaunHaliTe rOBOPUTE TONLKO TOT/IA, KOTa yOEAUTECH, YTO OH YKe 3aKOHYMII CBOIO MBICITD.

m He neitaiitecs yckopuTh pa3roBop. ByabTe rOTOBEI K TOMY, UTO pa3roBOP C YETIOBEKOM C
3aTpyJHEHHOH pedblo 3aiiMeT y Bac Ooibliue BpeMeHH. Eciy BB cieluTe, JIydiie,
HM3BUHHUBIIKNCH, IOTOBOPHTHCA 00 OOINEHUH B IPYTO€ BpEMS.

m CMOTpHTE B IIHII0 COOECEHUKY, NOIEp)KUBaiiTe BU3yalbHbIH KOHTAKT. OT1aaliTe 310k Gecene

BCC BallIC BHUMAaHHEC.



m He mymaiite, uTo 3aTpyaHEHHSs B peud — MMOKA3aTeNb HU3KOIO YPOBHS HHTEIUIEKTA YEIOBEKA.
m CrapaiiTech 3aJaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HITH KHBKA.

m He nputBopsiiTecs, eciiu Bbl He OHSIH, YTO BaM cKasaid. He cTeCHANRTECH IEPECIIPOCUTS.
Ecmu BaM CHOBa He Y/1aJI0Ch TIOHSATD, HOIPOCKUTE IPOU3HECTH CIIOBO B Gojiee MEUICHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.

» He 3a6bIBaiiTe, 4To 4enoBeKy ¢ HAPYIIEHHOM peYbio TOXE HYXHO BhICKa3arhbes. He
nepeGuBaiTe €ro ¥ He noAassiiTe. He ToponuTe rosopsiero.

m Ecnu y Bac BO3HUKAIOT Mpo6ieMEbl B OOLIEHUH, CIPOCHTE, HE XOYET JIH Balll COOECETHUK

HCNONB30BaTh APyTol crrocod HamucaTh, HarleyaTars.



ITpunoxenue 1

AEKJIAPALINSI HE3ABUCUMOCTHU UHBAJIMJIA
m He paccmarpusaiite MOIO HHBAIMIHOCTH Kak IpobiieMy.
m He Hazio MeHs xaners, s He Tak c1ab, Kak KaKeTcs.
m He paccmaTpuBaiiTe MeHs Kak ITallHeHTa, Tak Kax s IPOCTO Balll COOTEYECTBEHHHUK.
m He crapaiitech H3MeHUTH MeHs1. Y Bac HET Ha 3TO Npasa.
m He neitaiiTech pyKoBOOHTH MHOIO. 5] HIMEIO IIPaBO Ha COGCTBEHHYIO KHU3Hb, KaK J0Gas
JIMYHOCTb.

m He yunte GBITH MEHS TOKOPHBIM, CMEPEHHEIM M BexxMBEIM. He nenaiite MHE OODKEHHS.
s [Ipusnaiite, 4T0 peanbHO# POGIEMOH, ¢ KOTOPOM CTAIKABAFOTCS HHBAIHIbL, SBIAETCS UX
coumansHoe 00eCieHMBaHNE M IPHTECHEHHE, NPEAYOEXIEHHOE OTHOIIEHHE K HUM.

m Tloanepxute MeHs, YTOOBI S MOT IO MEpe CUJI BHECTH CBOM BKJIAJL B OOIIECTBO.
m ITomMorure MHE m03HATH TO, YTO I X0OUY.

m bynere TeM, kTo 3a00THTCS, He Xalless BpeMeHH, B KTO He GOPETCS B MOMBITKE CAENATH JIyUIlE,
m byapTe co MHOH’, gaxe Koraa MbI GOpeMCS APYT € JPYroM.

m He nomoraiite MHe TOr1a, KOTra s B 3TOM HE HYXAAKOCH, €CITH TO JAXe JOCTABJIACT BaM
YIOBONbCTBHE.

m He Bocxumatitecs MHO0. JKenanue )UTh IIOJTHOLEHHOM KHU3HBIO HE 3aCITyKHBAET
BOCXUILIEHHS.
m Y3HalTe MeHs nosty4rne. MBI MOXKeM CTaTh APY3biMH.

m ByzaeTe corozaukamu B 60pe6e IpOTHB TeX, KTO MOJIB3YeTCsS MHOKO Al COGCTBEHHOTO
YIOBIIETBOPEHHS.

m JlaBaiiTe yBaxkaTh Apyr apyra. Benp ysaxeHue npennonaraer paBencTso. CiymaidTe,

TOAJIEPKUBaliTe U AelcTBYMTE.



